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Note: Almost every resort has a
Pre-Conditions Dialog which
displays prior to allowing you to
make a reservation.

As the reservation website
serves new guests and returning
guests and because you haven't
logged in as yet, some
information may not be
applicable to you as a new
guest.

Nevertheless, please
acknowledge these terms to
allow access to the page.

1. Online Reservations — Landing Page
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Business Terms & Conditions

Business Terms & Conditions - All Types
Terms and Conditions
1. Registering guest must be 21 years of age with valid credit card or valid picture ID

2. Reservation Deposit: Reservations between Memaorial Weekend through Labor Day Weekend are confirmed with a prepayment deposit, by check
or credit card, for first night's stay plus taxes. A check or money order deposit for 50% of charges is required on a reservation of seven (7) or more
days (three (3) or more days for Two Bedroom Family Suite). Deposit holds room for date(s) of reservation only. Reservation will be cancelled if
deposit is not received within seven (7) days of making reservation.

3. Reservation Cancellation: A 520 cancellation fee applies to all reservations between Memaorial weekend through Labor Day weekend.
4. Deposit Refunds: A 520 cancellation fee per room applies to all reservation cancellations. The remaining deposit balance will be refunded if

reservation is cancelled at least (7) days prior to your check-in date. Cash deposit for reservation of (7) or more days (3 days for 2 Bedroom Suite)
will be refunded if the dates are reserved with a deposit by another party.

5. Reservation Balance: Due at check-in. Cash, VI
early checkouts.

Select the
acknowledgment and
click Accept to proceed

6. Minimum stay of two (2) nights is required during
8/25M12. Three night minimum stay for 4th of July

7. Check-In: 3 P.M., Checkout: by 11 AM.
8. Mo testing, tuning or maintenance of dune buggies
9. No skateboarding on property.

10. Pets are NOT allowed on property.

| have read and Accept these terms and cond
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Logging in to every resort is
exactly the same...

Simply click Log In menu link on
the Menu bar and a dialog will
appear, prompting you for two
items:

111222-2345

1. Your email address on file
with this resort.
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Note: The next page will show ™ EEEEEEEEE R
you how to create a password if
you don’t have one.
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Note: If you don’t have an
email address on file with the
resort, please call them and
provide one.

1. Provide your Guest Code (or
email address on file with the
resort)

2. Your temporary password will
be emailed to your inbox
immediately. Return to this
page and use that to log in.

Note: The system will then prompt you
to enter an easier-to-reguest password
once you use the temporary one
provided.

3. Recovering Your Password

Shady Rest §
Resort

Your Demo Away From Home

Check Availability

Demo Business
Mountain Springs. CA
111222-2345

Step 1. Select date and nug

Email or Member Code:

Password:
I Click Here To Recover Password I
B . I I I I
Please select a unit type above by clicking on a plus (+) sign in the "Qty" column.

Booking Details
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Two things you can do:
1. Check your Reservation Activity — for this resort simply select
the link on the Menu bar.

2. Make another reservation at thisg#esort.

Shady Rest
Resort

Your Demo Away From Home

Your name and
Logged In: Ken Lahoda - NM485230 Guest Code are
Check Availability h e re

Demo Business Step 1. Select date and number of nights
Mountain Springs, CA Step 2. Select Unit Type using Qty "+" symbol Select Date: l 19-Mar-2014 ] fo
il Step 3. Select # of Occupants then "Get Quote”

Tenting \

To make a reservation, simply follow the
| three instructions shown on the website.

Note: if you aren’t logged in, you
may not be quoted proper pricing
\ until you do so )
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Check your Reservation Activity — for this resort simply select
the link on the Menu batr.

Note: You can check

ALL of your Shady Rest
reservation activity mﬁﬁfﬁfm
this resort.

Logged In: Ken Lahoda - NM485230

Obviously, logging in ke
provides access to I I
emo Business

yOUr personal Mountain Springs, CA ibhange Password‘ ‘ Notes ‘ \ Details | Print
booking information Wz2zss P |

History | Cancelled | Business Rules * Demo Business Only
Also note that we ,
don’t eXpOSG yOU r Demo Business 2014001394  Private Room - FSB Unassigned  19-Mar-2014 23Mar-2014 Cancel

personal address or
contact information.
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Select any booking
and certain buttons
light up on the
panel’s header.

Reservation Activity

Just check the :
c e c c 5 Demo Business
circular “radio Optlon Mountain Springs, CA

111222-2345
on the left-most
COIUmn on the Upcoming st Cancelled | Business Rules ' Demo Business Only
reservation list to ) o HsenaReser
activate the buttons. Demo Business 2013001345 Private Room - FSB Unassigned  13-Dec-2013 17-Dec-2013 ‘@’

* Demo Business 2013001357  Private Room - FSB Unassigned 31-Dec-2013 04-Jan-2014 ‘ Cancel l
C I I Ck rlg ht he re - / Demo Business 2013001351  Penthouse Suite Unassigned 13-Dec-2013 17-Dec-2013 | Cancel ‘

Namn Bucinace 201400137 tidia Anadmant 11 innad 17 Fah 2014 21 Fah 2014 ‘ Oannall
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The Notes Button
provides the facility =«
to send a message
direct to the resort

via email. Any
response will come
back to your
registered email

inbox as well as

being recorded into
the Notes dialog,

seen here.

| -

7. Button Functionality Cont’d

Change Password

Add Reservation Note

Previous Reservation Notes:
This is a comment for the resort to see

New Reservation Note:

This is another comment | wish to pass on to the resort...

dlivel

Change Password

E Please change your password to a password of

your choosing.

New Passwaord:

Re-Enter New Password:

o E 4

The Change Password Button
provides the facility to change
your personal guestship
password at any time.

It is wise to change your
password from time to time each
year. Upcoming revisions will
remind you to do so.
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Details

The Detalls
Button provides a
little “till tape” of
any charges,
products and
taxes related to
the booking
you've selected.

|
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Demo Business
Arrival Date 19-Mar-2014 h

Departure Date 23-Mar-2014

Mights 4
Unit Type Private Room - FSB l

Person(s) 2

10% Deposit 87.00
Total Deposit Due $87.00
Private Room - FSB (3 Day(s)@100.00) 300.00
1 Perzon(s) (4 Day(s)@100.00} 400.00
Room Service 50.00
Private Room - FSB (1 Day(s)@120.00) 120.00
Subtotal $870.00

EnvTax @ 2.50% 20.50
State Tax @ 7.00% 5740
Total Taxes $77.90

Grand Total $947.90

Print options change for each tab:
1.

2.

&

8. More Buttons Explained (whew)

Demo Business

3375 Springs Road

Short Valley

Mountain Springs, CA 111222-2345
Phone: +1 (530) 473-2222

Fax: +1(530)473-3333
mikeb@digitalrez.com

Shady Rest
Resort

Your Demo Away From Home

Ken Lahoda

Test7

Fhsfgsf

Bridgetown, St. M. BB11157

Reservation Confirmation

Dear Ken Lahoda,

Thank you for booking with Demo Business.

Listed below are the details of your upcoming reservation.

Confirmation Number: 2014001394
Check-in Date: 19-Mar-14
Check-out Date: 23-Mar-14
Number of Nights: 4
Unit Type: Private Room - Full size bed
Person(s): 2
Charges: $870.00
Tax: $77.90
Balance: $947.90

If you have any questions, please call our customer experience team at +1 (530) 473-2222
or contact us by email at: mikeb@digitalrez.com

We look forward to welcoming you

Demo Business

*Final cost may differ if any aspect of this booking changes on arrival.

Upcoming Tab — reprint a
confirmation

History Tab — print a Statement
Cancelled Tab — a Cancellation

Confirmation




